
 
 

National Crisis Resources 

If someone is in immediate danger, call 911 or go to the local emergency room. Explain that it is a 

psychiatric emergency and ask for someone with psychiatric experience. 

 

National Suicide Prevention Lifeline   

988   

Deaf or Hard of Hearing   

For TTY Users: Use your preferred relay service or 

dial 711 then 1-800-273-8255  

En Español   

1-888-628-9454  

Crisis Text Line  

Text “HOME” to 741741 

Boys Town National Hotline 

1-800-448-3000  

Text “VOICE” to 20121  
  

IM Alive – Online Crisis Chat 

www.imalive.org 

  

LGBT National Hotline 

1-888-843-4564  
  

LGBT National Help Talkline 

1-800-246-7743 
  

National Mental Health Hotline  

1-866-903-3787  
  

National Alliance of Mental Illness (NAMI)   

1-800-950-NAMI (6264)  

Text “NAMI” to 741741  

Online Chat Tool at www.nami.org/help 
 

National Eating Disorders Association (NEDA) 

1-800-931-2237 

Text – Crisis  

 “NEDA” to 741741  

Text – Non-Crisis   

1-800-931-2237   

RAINN: Rape Abuse and Incest National 

Network 

1-800-656-HOPE (4673) 

Live Chat at www.rainn.org 

Samaritans 

1-877-870-HOPE (4673) 

Text 1-877-870-HOPE (4673) 

https://www.samaritans.org/ 

SAMHSA National Helpline (Substance Abuse 

and Mental Health Services Administration) 

1-800-662-HELP (4357)  

Treatment Referral via Text 

Text your 5 digit zip code to 435748 (HELP4U) 

Deaf or Hard of Hearing TTY: 1-800-487-4889 

Teen Line 

1-800-852-8336  

Text “TEEN” to 839863  

https://www.teenline.org/ 

The Trevor Project  

1-866-488-7386  

Text “START” to 678678 

Live Chat at www.thetrevorproject.org/get-help 

Trans Lifeline  

1-877-565-8860 

https://translifeline.org/ 

Veterans Crisis Line 

1-800-273-TALK (8255) + Press 1 

Text 838255 

Youthline 

1-877-968-8491 

Text “teen2teen” to 839863 
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Crisis Resources: Iowa 
If someone is in immediate danger, call 911 or go to the local emergency room for help. 

Explain that it is a psychiatric emergency and ask for someone with psychiatric experience. 
 

NAMI Iowa 

https://namiiowa.org/ 
IN A CRISIS CALL 988 
Support and Business Number if it is not a 
crisis (Call or Text): 515-254-0417 
Provides understanding to anyone concerned 
about mental illnesses and the treatment of 
mental illness. Offers support groups, resources, 
education, and advocacy among other 
initiatives. 
 

CommUnity Crisis Services  
https://builtbycommunity.org/ 
Mobile Crisis Response: 1-855-581-8111 
Food Bank: 319-351-0128 
Business Line: 319-351-2726 
CommUnity Crisis Services and Food Bank is an 
Iowa-based volunteer-driven organization that 
provides immediate and non-judgmental support 
for individuals facing emotional, food or financial 
crisis. 
 

Your Life Iowa 
https://yourlifeiowa.org/ 
Call: 855-581-8111 
Text: 855-895-8398 
Live Chat: On website  
Operated by Iowa HHS. When you don’t know 
who to turn to about a problem with alcohol, 
drugs, gambling, suicidal thoughts or mental 
health, Your Life Iowa is there for you 24/7 
providing free, confidential support and 
connecting you to resources meant to help you 
get your life back on track. 

 
Iowa Warm Line 

https://www.cicsmhds.org/ 
1-844-775-WARM (9276) 
A Peer run, telephone-based, non-crisis, 

confidential listening line for anyone struggling 
with mental health or substance use issues. The 
line is staffed 24/7 by people who have been 
through a similar journey and are in recovery 
themselves.  

 
 
 

 

 

Iowa Crisis Chat 

https://www.iowacrisischat.org/ 

1-855-325-4296 

A crisis chat line operated by CommUnity Crisis 
services. 
 

Iowa Disaster Behavioral Health 
Response Team 
https://www.iowadbhrt.org/ 
515-281-3128 
A trained team of volunteers who can 
mobilize resources to provide post-disaster 
mental health services statewide. Provides 
an organized response to victims, family 
members, volunteers, responders, 
survivors, or the community affected by 
critical incidents. 
 

Iowa State University Extension & 
Outreach 
https://www.extension.iastate.edu/iowac
oncern/ 
Call: 1-800-447-1985 
Chat: On website 
Email an expert: Separate email 
addresses can be found on website for 
legal issues, finance, stress, and crisis 
or disaster. 
A 24/7 hotline source to help Iowans in need 
of information for legal or financial help, 
stress management, and crisis response 
among others. 
 

Iowa Health and Human Services 
Mental & Behavioral Health 
https://hhs.iowa.gov/programs/mental-
health 
1-800-972-2017 
Find accredited providers, assertive community 
treatment, intensive residential services, Iowa 
community mental health centers, subacute 
facility-based services, crisis services including 
mobile response, 23-hour observation services, 
and adult and child crisis stabilization residential 
services. 
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