
 
 

National Crisis Resources 

If someone is in immediate danger, call 911 or go to the local emergency room. Explain that it is a 

psychiatric emergency and ask for someone with psychiatric experience. 

 

National Suicide Prevention Lifeline   

988   

Deaf or Hard of Hearing   

For TTY Users: Use your preferred relay service or 

dial 711 then 1-800-273-8255  

En Español   

1-888-628-9454  

Crisis Text Line  

Text “HOME” to 741741 

Boys Town National Hotline 

1-800-448-3000  

Text “VOICE” to 20121  
  

IM Alive – Online Crisis Chat 

www.imalive.org 

  

LGBT National Hotline 

1-888-843-4564  
  

LGBT National Help Talkline 

1-800-246-7743 
  

National Mental Health Hotline  

1-866-903-3787  
  

National Alliance of Mental Illness (NAMI)   

1-800-950-NAMI (6264)  

Text “NAMI” to 741741  

Online Chat Tool at www.nami.org/help 
 

National Eating Disorders Association (NEDA) 

1-800-931-2237 

Text – Crisis  

 “NEDA” to 741741  

Text – Non-Crisis   

1-800-931-2237   

RAINN: Rape Abuse and Incest National 

Network 

1-800-656-HOPE (4673) 

Live Chat at www.rainn.org 

Samaritans 

1-877-870-HOPE (4673) 

Text 1-877-870-HOPE (4673) 

https://www.samaritans.org/ 

SAMHSA National Helpline (Substance Abuse 

and Mental Health Services Administration) 

1-800-662-HELP (4357)  

Treatment Referral via Text 

Text your 5 digit zip code to 435748 (HELP4U) 

Deaf or Hard of Hearing TTY: 1-800-487-4889 

Teen Line 

1-800-852-8336  

Text “TEEN” to 839863  

https://www.teenline.org/ 

The Trevor Project  

1-866-488-7386  

Text “START” to 678678 

Live Chat at www.thetrevorproject.org/get-help 

Trans Lifeline  

1-877-565-8860 

https://translifeline.org/ 

Veterans Crisis Line 

1-800-273-TALK (8255) + Press 1 

Text 838255 

Youthline 

1-877-968-8491 

Text “teen2teen” to 839863 

https://suicidepreventionlifeline.org/
https://www.crisistextline.org/
https://www.boystown.org/hotline/Pages/default.aspx
https://www.imalive.org/
http://www.imalive.org/
https://www.glbthotline.org/
https://www.lgbthotline.org/talkline.html#:~:text=%E2%80%8B800%2D246%2D7743,community%20ages%2025%20and%20younger.&text=The%20LGBT%20National%20Youth%20Talkline,towns%20across%20the%20United%20States.
https://mentalhealthhotline.org/
https://www.nami.org/help
https://www.nami.org/help
http://www.nami.org/help
https://www.nationaleatingdisorders.org/help-support/contact-helpline
http://www.rainn.org/
http://www.rainn.org/
http://www.rainn.org/
https://www.samaritans.org/
https://www.samaritans.org/
https://www.samhsa.gov/find-help/national-helpline
https://www.samhsa.gov/find-help/national-helpline
https://www.teenline.org/
https://www.teenline.org/
http://www.thetrevorproject.org/get-help
http://www.thetrevorproject.org/get-help
https://translifeline.org/
https://www.veteranscrisisline.net/
https://oregonyouthline.org/


 
 

Local Mental Health Resources 

If someone is in immediate danger, call 911 or go to the local emergency room. Explain that it is a 

psychiatric emergency and ask for someone with psychiatric experience.
 

New Mexico Department of Health 
DOH Helpline 1-833-SWNURSE (1-833-796-8773) 

The Department of Health conducts ongoing surveillance for 

indicators of mental health among students and adults in every 

county of New Mexico. Implementation of suicide prevention 

strategies statewide is a significant focus of the Department of 

Health’s Office of School and Adolescent Health. The New 

Mexico Behavioral Health Institute (NMBHI) is the only state 

owned and operated psychiatric hospital in New Mexico. 

24/7 Crisis Support Services in New Mexico 
● Albuquerque Rape Crisis  

○ Call (505) 266-7711 

● New Mexico Rape Crisis Center: 

○ Call  (505) 266-7711 

● Domestic Violence Hotline  

○ Call 1-800-773-3645 

● UNM Mental Health  

○ Call (505) 272-2800 

● Child Abuse Hot Line 

○ Call (505) 841-6100 

● UNM Psychology Clinic (Free/Low-Cost 

Counseling) 

○ Call 505-277-5164 

United Way of North Central New Mexico 
Call 211 
211 hotline provides access to help for basic needs, mental 
health, senior services or family crises, 211 is there to help. The 
hotline provides connections to local services and resources for 
free including resources for counseling, crisis intervention, 
children’s health and insurance and domestic violence shelters, 
victim support, protective services. 
 

New Mexico Crisis Line 
Call 1-855-662-7474 

Peer to Peer Warmline: 1-855-466-7100 

If you or a loved one is experiencing any kind of emotional 
crisis, mental health or substance use concern, you can find help 
24 hours a day, seven days a week, by calling the New Mexico 
Crisis and Access Line or Peer to Peer Warmline. 

 

 

Agora Crisis Center 

Call  505-277-3013 
Helpline Hours: 6:00am-midnight 

Agora Crisis Center is committed to providing crisis intervention 
services to all persons regardless of race, gender, religion, 
national origin, physical or mental disability, age, sexual 
orientation, political ideology, ancestry, or medical condition. 
Agora Crisis Center provides trained crisis hotline specialists, 
and volunteers who are ready to provide compassionate, non-
judgmental help for anyone in need of emotional support.  
 

NAMI New Mexico 
NAMI Helpline 1-800-950-NAMI (6264) 

Text “NAMI” to 741741  

State chapter of the National Alliance of Mental Illness with 

opportunities for support, education materials, programs, and 

advocacy. When you need someone to listen or need to feel 

heard, please call 

 

UNM Adult Psychiatric Center 
24/7 Emergency Services Call 505-272-2920 
Psychiatric Urgent Care Call 505-272-9038 

The state's largest community mental health care provider, 
UNM Psychiatric Center provides a full spectrum of behavioral 
health care for thousands of New Mexicans each year. 
Provides Psychiatric Emergency Services, the only 24-hour a 
day, 7-days a week Psychiatric Emergency Room in New 
Mexico and a Psychiatric Urgent Care Clinic where advanced 
practice psychiatric nurse sees provides assessment, provide 
immediate treatment, and make referrals for follow up care for 
people experiencing minor to moderate psychiatric issues 
including depression and anxiety. 
 

Rio Rancho Campus: Call 505-994-5000 

The inpatient facility with 48 beds for adults and seniors. The 
Rio Rancho location also provides care in opioid addiction and 
anxiety, as well as a wide spectrum of innovative outpatient 
services. Location of facility: 

○ UNM Behavioral Health Clinic:  
○ 2600 College Blvd. NE  Rio Rancho, NM 

87144 

 

 
 

https://www.nmhealth.org/about/erd/ibeb/mhp/
https://www.nmhealth.org/about/phd/pchb/osah/
https://www.nmhealth.org/location/view/72/
https://uwncnm.org/211a/
https://nmcrisisline.com/
http://www.agoracares.org/
https://naminewmexico.org/crisis-info/
https://unmhealth.org/locations/psychiatric-center.html
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